Missed conversations are also listed on the home screen. To return to one, on the home screen, select Unread IMs.
Call someone

You can call someone by using Lync Server 2010 or your mobile carrier. 

To use Lync Server for local and international calls, enable the Lync 2010 Call via Work feature. When this feature is enabled, you place a Call via Work call, and Lync Server makes the call and then calls you after the call is in place. 

To enable Call via Work, on the Lync 2010 screen, select  [image: image1.png]


, select Settings, select [image: image2.png]


, and then select Call via Work. 
Important   Your account must be enabled for Enterprise Voice for Call via Work to work. For details, contact your support team.

1 Find the person you want to call in your Contacts list or by searching. (For details, see Find a contact.) 

2 Select the contact name, and then do one of the following:

· To use Lync Server for the call, select the Call via Work button, and, when you receive the call from Lync Server, accept it.

· To use your mobile carrier for the call, select the number you want to call.

Note   You can also make calls from IM conversations and the dial pad.

Join a meeting
Join an online meeting from your phone. You will have full audio and the ability to use IM, but you won’t see any shared content. 

1 In your calendar, open a Lync 2010 meeting request, and select Join Lync Meetings.

2 Accept the incoming call from Lync Server.

3 To end the meeting, select [image: image3.png]


, and then select End Meeting.
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Lync 2010 for Nokia Quick Reference Card
Install 
Microsoft® Lync™ 2010 for Nokia supports selected Symbian^3 devices with the Symbian Belle software release. Lync 2010 and other Microsoft Office Mobile applications for Nokia are distributed in a bundled package called Microsoft Office Apps. It is pre-installed on most of the compatible Nokia smartphones. If it isn’t pre-installed, you can download and install the Microsoft Office Apps package by doing the following:
· Open your mobile browser, go to store.nokia.com, search for Microsoft Office Apps, and then download and install it on your device. 
Sign in
Lync 2010 will save your sign-in information, so you have to sign in only once.

1 Open Lync from applications menu or home screen.
2 Select the Sign-in address box, and then type your sign-in address. This is typically your email address.
3 Select the Password text box, and then type your password. 

4 If you are using the on-premises version of Lync 2010, select the User name text box, and type your user name; select the Domain text box, and type your domain.
5 Select Auto-detect server, or clear it, and type your server name.
6 Select Sign In.
7 (Optional) If you want to use your mobile number to join online meetings, in Voice Setup, enter your number. Otherwise, leave this blank.

8 Select Next, and then select Done
Change settings
Adjust any default settings to get Lync 2010 to work the way you want it to.
1 On the Lync 2010 screen, select [image: image5.png]


, select Settings, and then do any of the following:
· Change your sign-in credentials.
· Select [image: image6.png]


, and add or change the phone number for joining meetings, turn Call via Work on or off, and/or turn call forwarding on or off. If you turn call forwarding on, select a number to forward calls to, and, optionally, set the two phones (your Nokia device and the device you forward calls to) to ring simultaneously. 
Note   When Call via Work is on, Lync 2010 uses Microsoft® Lync™ Server 2010 to call local and international phone numbers.

· Select [image: image7.png]


, and change startup behavior or your logging setting.

2 Select Save.

Change your presence information
You can change your presence status and add a note to tell people what you’re up to.
· In your Contacts list, select your name, and then do any of the following:
· Select the text box, and type a note.
· Select a new status. 
· Select Reset Status to have Lync 2010 update your status based on your Microsoft® Outlook® Calendar.
Find a contact

Every time you sign in to Lync 2010 on your phone, Lync 2010 automatically updates the Contacts list on your phone to match the Microsoft® Lync™ 2010 Contacts list on your computer. You can also access contacts in your company directory.

Contacts are listed by contact groups under [image: image8.png]


 , on the Lync 2010 screen. To find a contact, do one of the following:

· To find a contact from your Contacts list, expand the group the contact is in. 
· To find a contact by searching, in your Contacts list, select  [image: image9.png]


, select the text box, and then type the contact’s name or email alias. 
Tip   Select the contact to view options for communicating with him or her.
Add or remove a contact

Keep your Contacts list up to date by adding people you communicate with and removing contacts you no longer use. 

· To add someone to your Contacts list, select [image: image10.png]


, select the text box, type the contact’s name or email alias, select the contact, select [image: image11.png]


, and then select Add Contact.

· To remove a contact, in your Contacts list, select the contact, select [image: image12.png]


, and then select Remove Contact.
Send an instant, email, or text message
Lync 2010 lets you send instant messages, email messages, and text messages to one or more people. You can send messages to anyone in your corporate directory, not only to contacts.
1 Find a person you want to send a message to in your Contacts list or by searching. (For details, see the previous section.) 
2 Select the contact name, and then select the Send IM, Send Email, or Send Text button depending on the kind of message you want to send.
3 (Optional) To send an IM to more than one person, select Add Participant at the bottom of the IM screen, and then select the contact name that you want to add.
Note   You can use the Add Participant button at any time during a conversation to invite someone new to join.
4 Type your message, and then select [image: image13.png]


.

Note   To end the conversation, select [image: image14.png]


, and then select End Conversation. 
Tip  You can send an IM conversation as an email, by selecting [image: image15.png]


, and then selecting Send as Email.
Send your location
Use Lync 2010 to tell someone where you are by sending your current location as an instant message. The message will include your current location and a link to a map. 
1 Find the person you want to send your location to in your Contacts list or by searching for him and her. (For details, see Find a contact.)
2 Select the contact name, and then select the Send IM button.
3 Select [image: image16.png]


, and then select Send Location.

4 On the map, verify your current location, and then select Send. 
Tip   You can add a custom location, such as the name of a business or a street address, to help your contact identify your location.

Resume or switch between conversations
Current and past IM conversations are listed under [image: image17.png]


, on the Lync 2010 screen. 
1 On the Lync 2010 screen, select [image: image18.png]


.

2 Select the conversation you want to return to, and type a new message.
�
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